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Abstract

The saft operation ofvessels depends on effbctive and efncient maritime

COmmunication，Which requlreS Seafarers to communicatelinguistically，

CrOSS－Culturally，and　interpersonally．This studyinvestigated cross－Cultural

communication barriers and factorsinvoIved　in　maritime communication．

Chineseandforeign sea払rers，Pilots，Shore staffb，“Seafarer”students and

maritimeeducatorswereinvitedtoparticipateinthestudy．Bothquantitative

and qualitative research approaches were used．The results showed that

linguistic competence，CrOSS－Cultural competence，interpersonal relationship

COmpetenCe，and psychological quality，Wereal1indispensableand worked

togethertocontributetothesuccessofmaritimecommunication．Tbese丘ndings

CanShedlightonmaritimeeducationandtraining．Inordertomakeseafarers

CrOSS－Culturallymorecompetent，theculturalaspeCtSShouldbeincorporatedinto

themaritimeEnglishteachingcurriculum．
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l Introduction

MaritimecommunicationcompetenceinCludeslinguisticcompetenceandcross－

Culturalcompetence．However，lnmaritimeEnglishteaching，thecross－Cultural

aspectsarenotgivenadequateattention．Usuallyitisthelanguagepersethatis

taught，Whiletheculturalaspectsofcommunicationareseldomtouchedupon．

ThepresentEnglishteachingcurriculumfbrnon－nativespeakersisinadequateto
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meetthe needs ofthe globalized shippingindustry・The Maritime English

teachingprocessshouldbeoptlmizedtomakestudentslinguisticallyandcross－

culturallymorecompetent・Thispaperfocusesparticularlyonculturalbarriers
and factorsinvoIvedinmaritlme communication that couldinformteaChing

PraCtices．

2　Theoreticalbackground

2．1Cross－CulturalcommunicationandcrossLCuIturalbarriers五mthe

Kramschl1］statesthatcross－CulturalcommunlcationrefbrstotheTeetingof

twoculturesortwolanguageSaCrOSSthepoliticalboundariesofnatlOnt　Any
interaction between people withdiffbrent culturalidentitiesis cross－Cultural

communication．Communicativecompetenceisseenintermsofcross－Cultural

understanding，interculturalandcriticalcommunicativecompetencel2］・DeVito

l3］maintainsthatnonved）almessagesandtheirmeaning，SuChastheappropriate

useoftimeandspace，tOuCh，eyeCOntaCt，eyeaVOidance，facialexpressions，

bodylanguage，bodydistance，Paralanguageandsilence，etC・allcontributeto
successfu1communication．

Withtheirvariedculturalbackgrounds，“Ships’Crewshaveneverbeen so

nationally，Culturally，Orlinguistically diverse”［4］・Althoughin maritime

communication，tOalargeextent，teClmicaltermsareused，itiscross－Cultural
communicationinthemaritimecontext andvery o航eninvoIves atleasttwo

Cultures・1npreviousstudiesonmaritimecommunication，thefocuswasmostly

onthetraining oflinguistic competence andtheimportanCe OfEnglishl5］・

Attentionwaspaidtotheformationofcross－Culturalcompetencel6］，Cultural

di脆rencesl7］，andmultilingualcrewsl4］．However，伝wstudieshavebeen
conductedoncross－Culturalcommunicationbarriersandculturalfactors．

According toJandtl8］，CrOSS－Cultural communication barriersinvoIve

anXiety，aSSuming similarityinstead ofdiffbrence，ethnocentrism，StereOtypes

andprqiudice，nOnVefbalmisinterpretations andlanguage・In the maritime

context，COmmunicationbarriersmayleadtodisastrousconsequences．

2．2TcachingoftargctlanguageandtargetCu］ture

Languageandculturearetwoaspectsofanentityanda†einterdependent・As
“Secondlanguageleamlngis oRen secondcultureleammg”［9］，the cultural

aspectsmustnotbeneglectedinteaching・SincethegoaloflanguageteachinglS

tohelplanguageleamerSCOmmunicateaccuratelyandappropriatelyinthetarget

language，bothlinguisticformsandthecontextinwhichcommunicationtakes

Placeshouldbetaught・lnmaritimeeducation，besidesteachingthelanguage

itself；1anguageteaChersshouldalsoacquaintstudentswiththetargetculture・

Thiswi11helptoreducecross－Culturalcommunicationbarriers，andmakethem

COmmunicatecompetentlybothlinguisticallyandcross－Culturally・
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3　Currentstudy

3・1M二ethodology

3．1・l Researchdesign

Thequestionnairedesignedforthecurrentstudycoveredparticipants，personaI

information，and surveyed cross－Cultural barriers and factors　invoIvedin

maritlmecommunication，andsuggestionsformaritimeeducation．Theaimwas

toaddressthefo1lowingthreeresearchquestions＝

1．What cross－Cultural communication barriers exist　in　maritime
communication？

2．WhatculturalfactorsareinvoIvedinmaritimecommunication？

3・Whatis their signiBcance fbr maritlme English curriculum
development？

Thequestionnairehad18multiple－Choicestatements，elevenofwhichhada

Choiceforopen－ended answersincase some血ctorshadbeenleftout．Four
StatementSWereOnCrOSS－Culturalcommunicationbarriersandtheoccurrenceof

misunderstandingandconnictscausedbythebarriers．Fivestatementswereon

participants’viewsonculturalfactors．Therewerethreequestionsfornarrative

l．Inyourcommunicationwithseafarers舟omothercountries，Whatkind

Ofbarriershaveyouencountered？

2．As伝rascommumicationisconcerned，Whatdoyousuggestshouldbe

includedinthecurriculumforpre－Servicetrainingforsea払rersapart

倉omlanguage？

3・Whatdoyouthinkcouldbedonetoimprovecommunicationatsea
apart　from Englishlanguage teaching to marine navigation and

englneerlngStudents？

¶leSequeStionsaimedtoobtain斤omexperiencedseafarerssuggestionson

maritimeeducationandtraining．ThereweretwoversjonsOfthequestionnaire，

OneinEnglishandtheotherinChinese．Thestatementsandquestionsfbrboth
versionswereidentical．

3．1．2　Me仙ods

The survey WaS COnductedin China and Australia仕om November2004to

March2005．Samplingwastargetedatseafarerswithexperienceofbeingmulti－

nationalcrewmembers，andstaffinteractingwithfbreignships’crews．Electronic

andhard copleS Ofthe questionnairewere distributedtothose avaihble，and

responseswerereceivedinthesameway．htotall12responseswerereceived．

Forthenarrativeanswers，斤vecategoriesofbarrierstocommunicationwere

determined・These werelabeHed aslanguage barriers，Cultural bamiers，

PSyChologicalbarriers，PerSOnalityandinterperSOnalrelationships．Thelabelled

CategOriesofqualitativedatawereaddedtoSPSSdatabaseasvariables．Each

mentioninthenarrativeofanitem丘omaparticularcategorywaslabe11edas

Stated．Boththequantitativeand qualitativedatawere analysedusing SPSS

12・0・1forwindowstoobtajn斤equencydistributions．Theopen－endedresponses
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were absent録om the database as relatively fbw spec捕ed responses were

obtained．Theywereincludedinthe蔦ndingsoftheresearchpaper・

3．2Participants

Intotall12peopleparticipatedinthestudy・Morethanhalfweresea免rers，mOSt

ofwhomwereships’0用cers．Theotherswerepilots，Shorestaffk，maritjme

educators，teaChers at DalianMaritime Universityand Australian Maritime

College（AMC），Whowerealsoships’0用cers，and“seafarer”studentsregistered

atAMCfortheadvanceddiplomaofships’Masters・TheshorestaffBwere

mostlyChinesernarinesurveyOrS．Alargeproportionofparticipants（63・4％）

hadbeenamultinationalCrewmember．TheparticipantSWerefromninenations，

mostly＆omChinaandAustralia．Morethanhalf（56・3％）hadmorethan貢ve

years，at－SeaServiceand58・9％ofthembeeninhighereducation・

3．3flindings

3．3．l CulturaIbarriersinthemaritimecontcxt

Theresultsofthestudyindicatedthatcross－Culturalcommunlcationbarriersdo

existinmaritimecommunication，andthattheyleadtocommunicationfailure・

AsTablelshows，them毎orityofrespondentsbelievedthatlanguagebarriers

occurredeithermostfrequently，鮎quentlyorsometimes．Thisindicatesthat

languagebarriersconstitutethebiggestobstacleinmaritimecommunication・

With regard to cultural barriers only4．5％thought these occurred most

倉equently，WhilealargePerCentagebelievedtheyoccurredeither舟equentlyor

sometime占．personalityalsoplaysitspartincommunication，aS6．3％thought

personalityproblemsarosemost録equently，16・1％thoughtitarose＆equently

and35・7％thoughtitarosesometimes・Interpersonalrelationsproblemsshowed

simi1ar舟equenciestopersonality，althoughlesssawitasmostfrequentandmore

sawitasrare．Opinionsdiffbredgreatlyastopsychologicalbarriers，aS8・9％

thoughtit斤equently caused communication failure and25％thought this

happenedsometimes，While41・1％thoughtthisrarelyhappened。Arelatively

smallproportion（11．6％）believedotherfactorslike agedifFbrences，Cultural

difFbrencesandunclearspeechresultedincommunicationfailure・

Tablel：　BarrierscauslngCOmmunicationfailure・

N S M F F S R N T （％）

L anguage barriers 6 ．3 26 ．8 33 ．0 23 ．2 10．7 100

C ulture barri ers 14 ．3 4 ．5 2 6．8 3 3．0 18．8 2．7 100

P sychological barriers 19 ．6 2 ．7 8．9 2 5．0 4 1．1 2．7 100

Person ality 17．0 6 ．3 16 ．1 3 5．7 18．8 6．3 100

Interpersonalrelations 19 ．6 ．9 17．9 33．0 25．9 2．7 100

O ther fhctors 6 8．8 ．9 2 ．7 8．0 7，1 12．5 100

NS＝NotStated MF＝MostFrequently F＝Frequently S＝Sometimes R＝Rarely N＝Never

T＝Total．

These communication barriers canlead to the cross－Cultural connicts and

misunderstandings which occur at work，When exchanglngideas，in both
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everydaylifb　and during emergencies．Cultural bamiersleading to

misunderstandingincludenotknowingothernations’customsandhabits，WayS

Ofthinking，WaySOfexpresslngideas，rulesofbehaviour，SOCialvaluesandbody

language・SpeedofspeakingEnglish，Culturaldiffbrencesinshowingagreement，

lossoffaceconcern，nOtunderstandingcrewmembers’cultural，historicaland

SOCialbackgroundcausemisunderstandingaswell．

Ahighpercentage（58％）oftheparticipantsrespondedtothequestion：What

kindofcommunicationbarriershaveyouencounteredinyourCOmmunication

Withseafarersfromothercountries？Thevastmqjority（91％）reportedhaving

hadlanguagebarriers，23％culturalbarriers，and9．5％otherbarriers．Asto

Culturalbarriers，themost丘・equentlymentionedwerelackofknowledgeofsocial

CustOmSOfothernations，CulturaldifRrencesandculturalprefbrences，disrespect

Ofofficersforratings，reluctancetoadmitincomprehensionofamessage，Which

CauSedgreatdiffiCultyinradiocommunieation．Nextwaslackofconsideration

forthe othercommunicator such as speaking fast andusing difncultwords．

MisunderstandingofbodylanguagewasalsoabarriercauslngCOnnicts．

hconclusion，thefindingsindicatethatinmaritime communication，aPart

丘omlanguagebamiers，Culturalbarriersconstitutethebiggestobstacle．They

resultindistrust，COn且icts，misunderstandingandevencommunicationfailures．

Inaddition，greatdi脆rencesinoplnlOneXistedbetweenAustralianseafarersand
PilotsandChineseseafarers．Theformerweremoreconcernedaboutcultural

bamierswhilethelatterweremoreconcemedaboutlanguagebarriers．Thecause

WOuldbeworthstudyinginthefuture．

3．3．2　Cultural蝕ctorsinvoIvedinmaritimecommuJlication

When asked abouttheir oplnlOnS Onimportant culturalfactorsin maritime
COmmunication，anOVerWhelmingmqiorityoftherespondentsagreedthatverbal

COmmunicationwasimportant（seeTable2）．Morethanhalfagreedthatcultural
knowledge，aPprOPriate ways ofusingEnglishandnonverbalcommunication

Wereimportant．Only3．6％believedthatfactorslikeuseofhandsignalswere
important．

Table2：　Opinionsonimportantfactorsinmaritimecommunication．

N S S A A U D SD T （％）

V erbal co m m unication 1．8 53．6 42．0 2．7 100

N on verbal Com m un ication such as

facial expression s，body lang uage

肌 d gestures，etC

12 ．5 2 1．4 3 6．6 2 2．3 5．4 1．8 100

K no w ledge of each other■s

Cu StOm S，habits，SOCialval ues，W ayS

Ofthin king，etC．

11．6 11．6 44 ．6 2 9．5 1．8 ．9 100

A ppropriate w ays of using E nglish 13 ．4 15．2 42 ．9 2 2．3 5．4 ．9 100

O thers 83 ．9 3 ．6 3 ．6 1．8 7．1 100

NS＝Not Stated SA＝Strongly Agree A＝Agree U＝Uncertain D＝Disagree

SD＝StronglyDisagree T＝Total．

Table3showsrespondents’oplnlOnSOnneCeSSaryCulturalknowledge．Most

respondentsagreedthatknowledgeofothernations’rulesofbehaviour，WaySOf
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thinking，religions，Cuisine culture and eating habits were necessary　for

multinationalcrewmemberstoliveandworkharmoniously．Acceptingother

PeOPle，S cultures，having empathy andsanitary practicewere alsonecessary・

Knowledgeofothernations’nativelanguageSanddressinghabitswereregarded

aslessimportant．

Table3：　Opinionsonculturalknowledge・

N S SA A U D S D T （％）

Som e oftheirn ativ e languag e 9．8 18．8 3 0．4 16 ．1 18．8 6 ．3 100

Th eir religlOn 9 ．8 17．0 4 7．3 20 ．5 5．4 100

T heir w ay s ofth inkil1g 8．9 17 ．9 5 1．8 18．8 2 ．7 100

Th e r dressing llabits 12 ．5 8 ．0 3 0．4 24 ．1 15．2 9 ．8 100

T he

hab

r cuisine culture and eatlng

S
11．6 11．6 5 0．0 2 0．5 4 ．5 1．8

100

T heirrules ofb ehaviour 8．0 2 6．8 53．6 10．7 ．9 100

O thers 70 ．5 5．4 2 ．7 10．7 1．8 8．9 100

NS＝Not Stated SA＝Strongly Agree A＝Agree U＝Uncertain D＝Disagree

SD＝StronglyDisagree T＝Total．

Table4givesrespondents’opln10nSOnattitudesincommunication．Mostof

them believed　that fbr multinational crewmembers to work andlive

harmOniously，mutualrespectforeachother’sreligions，CuStOmSandopinions，

andappreciationforeachother’sworkachievementswereimportant・Theyalso

believedthatmultinationalcrewmembersmustmindtheirwordingandbetactful

Whenpointingoutamistakeatwork

Table4：　Opinionsonattitudesinmaritimecommunication・

N S S A A U D SD T （％）

respecteach oth erfs relig Om 7．1 49．1 40．2 3．6 100

respecteach other－s opin OnS 8．0 33．9 4臥2 8．9 ．9 100

resl］eCteaCh other■s custom s 10．7 42．0 4 1．1 5．4 ．9 10．7 100

appreciate each oth er’s w o rk

achievem ents
10．7 29．5 46．4 13．4 10．7 29．5

100

m ind their w ord in g and be tactfu l

W hen po ln tlng Out a mi stake at

w ork

11．6 3 1．3 46．4 8．0 2．7 100

others 67．9 5．4 6．3 9．8 ．9 9．8 100

NS＝Not Stated SA＝S什Ongly Agree A＝Agree U＝Uncertain D＝Disagree

SD＝StronglyDisagree T＝Total，

Mostrespondentsconsidereditimportantfbrseafarerswithdiffbrentcultural

backgrounds to have cultural awareness andknowledge of cross－Cultural

relations．hconclusion，Culturalknowledgeofothernations，understandingof

bodylanguage，CulturalawareneSS，knowledgeofcross－Culturalrelations，right

attitudestowardotherculturesandpeoplesareallimportantfactorsinvoIvedin

maritimecommunication，andneedattention．
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3．3．3Participants？suggestions

For seafarers’pre－SerVice tralnlng and maritime education，the participants

OfEbredvaluablesuggestions．ltwassuggestedthatstudentsandseafarershave

CrOS軍－Cultural competence，including cultural adaptability，Patience and

toleranCe，gOOdmannersandsocialetiquette，Sincerityandafnnity，reSpeCtand

mutual understanding，and the ability to analyseand handleinterpersonal

relationship．Itwas also suggestedthatthefollowlngaSPeCtSbeintroduced：

Culturaldi飴rences，WOrldreligions，intemationaltension，COnflictresolution，

nonverbal communication such as standard hand signals　for port use，

understanding bodylanguage andtheir di脆rent useindifftrent cultures，
difFbrent commmication modes，and generalunderstanding ofofncer／rating
relationshipsindi脆rentcultureS．Itwasalsorecommendedthatattentionbe

Paid to cultural　di飴rences when　forming multinational crews．Cultural
di脆rencesbetweenInultinationalcrewmembersshouldnotbetoogreat．Within
CreWmembers，there should notbe a dominantnationality，inorderto avoid

Clashes．In addition，it must be noted that Chinese marine surveyors all

SuggeStedo飴ringpsychologicaltrainingtostudents，eSpeCiallytrainingthemto

beopen－mindedandcon坑dent・

3．4LimitationsofthesttLdy

Thestudyhaditslimitations．Duetotimeconstraintsanddistance魚■Omthe

POSSibleparticipants，nOpilotsurveywascarriedout・Thesurveytookplace

onlyinChinaandAustralia，SOtheoplnlOnSreCeiveddidnotincludethosekom

Otherpartsoftheworld・Additionally，thescopeoftherespondents’ethmic

backgroundswasverylimited．Iftheresearchhadbeenconductedotherwise，by
Observlngrealat－SeaCOmmunication，Orbyinterviews，mOredatamighthave

beenobtained．Furtherstudyisthereforeneededtofollowupthisresearch・

4　Recom皿endations

In accordancewiththeresearCh且ndings，inmaritime Englishteachingequal

importanceshouldbeattachedtodiffbrentaspectsofmaritimecommunication・

More attention should be glVentO Culturalaspects．To make students and

seafarers cross－Culturally more competent and to reduce cross－Cultural

communication barriers，the research suggeststhat maritime education and

trainingshouldincludecuItureteachingandtraininginthecurriculum・Such

coursesascross－Culturalcommunication，interpersonalrelationship，andcross－

culturalconnictresolutionshouldbeofFbredtostudents．Studentsshouldhave

culturaltrainingandpsychologlCaltralnlngtOmakethemcross－Culturallymore

competent，PSyChologlCallystrongerandmoreadaptabletodiffbrentcultures・In

addition，auXiliarymeanS Ofcommunicationshouldbeemployedto assistin

communication．Standardsignlanguageformaritimecommunicationshouldbe

丘amed，decreedandenforcedbytheIntemationalMaritlmeOrganization・
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